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The Auditing Process at RJR... 

In the past, RJR checked/audited vending lists using part-time employees/ 
temporaries and sales representatives. The process also required the 
involvement of managers and secretaries and was very costly and time 
consuming. Effective the third quarter of 1993, the auditing of vendor lists 
will be accomplished by mailing questionnaire/survey forms to vending 
locations claimed by the vendor. The results of the questionnaire/survey 
will be calculated by an outside company. 

Under this new procedure RJR will require a 10% audit vs. the 5% physi¬ 
cal audit previously required. This new procedure will establish nation¬ 
wide uniformity in the payments made to vendor operators. As previously 
mentioned, the process will begin the third quarter of 1993. Your vendors 
will have already received notification from the Company announcing 
these changes (refer to exhibit A in the appendix). Also, prior to imple¬ 
mentation, you will have discussed the test results with each vendor. The 
vendors will be responsible for updating the following information 
through their computer service: 

• RJR brand placements 

• Name of the location 

• Street address 

• City, state and zip code 

The audit calculations will become part of the Pay Register System 
beginning the third quarter of 1993. The following pages are designed to 
explain how audits are calculated. If you have any questions, contact your 
management. 

What This Document Contains... 


Section 1: Background......3 

Section 2: Vending Contracts...5-16 

Section 3: Explanation of Questionriaire/Survey.17-20 

Section 4: Explanation of Audit Reports........21-28 

Section 5: Pay Register System......29-32 
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Vending Contracts 


Plan B ^ 

Arizona, Alaska, Colorado, Florida, Idaho, Illinois (except Chicago Region), Indiana (except Chicago Region), Iowa, 

Kansas, Kentucky, Louisiana, Maryland (except Washington D.C. Region), Minnesota, Missouri, Montana, Nebraska, 

Nevada, New Mexico, North Dakota, Ohio, Oklahoma, South Dakota, Texas, Utah, Virginia (except Washington, D.C. 

Region), West Virginia, Wyoming. 

Plan B-1 

Alabama, Arkansas, Georgia, Mississippi, North Carolina (except Forsyth County), Oregon, South Carolina, Tennessee, 
Washington. 

Plan B-2 

California, Chicago Region (including parts of Indiana), Connecticut, Delaware, Maine, Massachusetts, Michigan, New 
Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, Vermont, Washington, D.C. Region (including parts of 
Maryland and Virginia), Wisconsin. . . •••■■.•/ ;; 

Plan B-3 I 

Hawaii 


Plan B-4 
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MASTER FORM 

RJRT Forin 7135 - Rev. 4^3 

Item No. 71357 


R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B 


TO OUR VENDING CUSTOMERS: 

R. J. Reynolds Tobacco Company is pleased to announce the following display contract payments and placement audit 
procedures tor Vending effective July 1, 1993. These payments can be earned by the Vendor’s promotion and 
distribution of R. J. Reynolds cigarettes under the terms of this Agreement. In order to be eligible for RJR Vending 
Payments you must indicate acceptance of the terms of this offer by completing and signing this Agreement. 

The Vendor will be eligible to earn Vending Payments for merchandising each different style RJR brands In vending 
machines on location. The vending machine(s) must contain the distribution of at least eight (8) different style RJR 
brands to qualify for payment. A location Is any single machine or multiple machines which are placed s(de*by-slde In an 
outlet for the purpose of selling cigarettes. The payments will be as follows: 

■ ■ ■’ ; .. ■. • 


oo 
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to 

Oo 

•j* 



i— 

8 Different Style RJR Brands ' v ! 

9 Different Style RJR Brands 

10 Different Style RJR Brands 

" ■■■. '■ $20 : ; ' 

$35 

$45 


Vendors who take part in this plan agree: 

1) That the placement(s) In the machines on location qualifying for payment, will be merchandised and have proper 
identification through the end of each calendar quarter for which payment Is sought. 

2) As requested by RJR, to furnish a completed list which accurately reports the location of (must include correct 
customer name and correct mailing address) and RJR brand style columns in each vending machine for which a 
display payment is claimed and to periodically update the iist to reflect locations added or dropped or changes In 
brand placements. 

3) To report only locations that are operated and controlled by you and which have machines that you own or lease. 

4) RJR will issue Vending Payments twice a year. They will be made as soon as practicable (approximately 45 days) 
after the end of the first and third calendar quarters. Payment made after the end of the first quarter will be for the 
first and second quarters. Payment made after the end of the third quarter will be for the third and fourth quarters. 
Payments for the two quarters which are paid in advance will be based upon the latest auditied Information 
available to RJR. If over or under payment is made on any prepaid quarter, proper adjustment will be made at the 
end of the following quarter. 

5) Determination of Vending Payments due and payable will be based upon audits performed by RJR pursuant to its 
vending audit procedure. The current audit procedure is summarized below. 

6) The payments due to Vendor under its display plan are not assignable to third parties. 

VENDING AUDIT PROCEDURE 

• A survey/questionnaire will be mailed to all locations on ptacement list provided by the Vendor. A location to which 
the survey/questionnaire cannot be delivered by the U.S. Post Office will be Ineligible for any payment. All 
remaining locations on Vendor’s placement list are eligible for payment ("Claimed Locations”). 

• Information on completed surveys/questionnaires returned will be compared to information reported for these 
locations by the Vendor. From this comparison the accuracy of Vendor-reported Information will be determined 
and stated as a percentage (“Accuracy Percentage"). An Accuracy Percentage of 90% would mean that for 
locations which returned a completed survey/questionnaire, 90% qualified for payment as claimed by Vendor but 
10% did not. 
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MASTER FORM 

3JRT Form 7135'-Rev. 4/93 

tem No. 71357 

R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B 

• The amount earned by Vendor will be determined from a graduated scale and will vary according to Its Accuracy 
Percentage and the total of payment requested for all Claimed Locations. For instance, if a Vendor's Accuracy 
Percentage Is 90% or above, Vendor will receive 100% of payment requested for all Claimed Locations. The scale 
will be as follows: 



• No payment can be made to Vendor without an acceptable audit An audit Is unacceptable , if completed 
surveys/questionnaires returned account for less than 10% of Vendor’s locations. In such instances, Vendor will 
have the option of requesting a re-audit of all locations at Vendor's expense. 

This display plan will remain In effect until terminated by notice by either party or until superseded by a new display 
contract. In the event of failure of performance by Vendor, no monies will be paid under this display plan. 

R. J. Reynolds Tobacco Company and Vendor indicate their acceptance of the terms of this Agreement by their 
respective signatures herein below: f 


Effective Date:- 

R, J. REYNOLDS TOBACCO COMPANY (PLEASE PRINT) 



Division: ... 

Division No.: _ 
RJR SIS No.: _ 
TRU/DVM No.: 



RJR Name Stamp Title: 



Our Vending Plans are made available on proportionately equal terms to all competing Vendors. Contact your local 
Reynolds Sales Representative for information on these plans. 



COPIES: (1) Division Office (2) Vendor Copy (3) Tru-Check Computer Syslems, Ino. 

85 Executive Blvd. 

Elmsford, New York 10523 
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MASTER FORM 

RJRT Ft>im 7136- Rev. 4/93 

Hem No. 71365 


R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-1 


TO OUR VENDING CUSTOMERS: 

R. J. Reynolds Tobacco Company is pleased to announce the following display contract payments and placement audit 
procedures for Vending effective July 1, 1993. These payments can be earned by the Vendors promotion and 
distribution of R. J. Reynolds cigarettes under the terms of this Agreement. In order to be eligible for RJR Vending 
Payments you must indicate acceptance of the terms of this offer by completing and signing this Agreement. 

The Vendor will be eligible to earn Vending Payments for merchandising each different style RJR brands in vending 
machines on location. The vending machine(s) must contain the distribution of at least eight (8) different style RJR 
brands to qualify for payment. A location is any single machine or multiple machines which are placed side-by-side in an 
outlet for the purpose of selling cigarettes. The payments will be as follows: 



Vendors who take part in this plan agree: 

1) That the placement(s) in the machines on location qualifying for payment, will be merchandised and have proper 
identification through the end of each calendar quarter for which payment Is sought. 

2) As requested by RJR, to furnish a completed list which accurately reports the location of (must include correct 
customer name and correct mailing address) and RJR brand style columns in each vending machine for which a 
display payment is claimed and to periodically update the list to reflect locations added or dropped or changes in 
brand placements. 

3) To report only locations that are operated and controlled by you and which have machines that you own or lease. 

4) RJR will Issue Vending Payments twice a year. They will be made as soon as practicable (approximately 45 days) 
after the end of the first and third calendar quarters. Payment made after the end of the first quarter will be for the 
first and second quarters. Payment made after the end of the third quarter will be for the third and fourth quarters. 
Payments for the two quarters which are paid in advance will be based upon the latest auditied information 
available to RJR. If over or under payment is made on any prepaid quarter, proper adjustment will be made at the 
end of the following quarter. 

5) Determination of Vending Payments due and payable will be based upon audits performed by RJR pursuant to its 
vending audit procedure. The current audit procedure is summarized below. 

6) The payments due to Vendor under its display plan are not assignable to third parties. 

VENDING AUDIT PROCEDURE 

• A survey/questionnaire will be mailed to all locations on placement list provided by the Vendor. A location to which 
the survey/questionnaire cannot be delivered by the U.S. Post Office will be ineligible for any payment. All 
remaining locations on Vendor’s placement list are eligible for payment (“Claimed Locations”). 

• Information on completed surveys/questionnaires returned will be compared to Information reported for these 
locations by the Vendor. From this comparison the accuracy of Vendor-reported Information will be determined 
and stated as a percentage (“Accuracy Percentage”). An Accuracy Percentage of 90% would mean that for 
locations which returned a completed survey/questionnaire, 90% qualified for payment as claimed by Vendor but 
10% did not. 
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R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-1 




The amount earned by Vendor will be determined from a graduated scale and will vary according to Its Accuracy 
Percentage and the total of payment requested for all Claimed Locations. For Instance, If a Vendor’s Accuracy 
Percentage Is 90% or above, Vendor will receive 100% of payment requested for all Claimed Locations. The scale 
will be as follows: 



• No payment can be made to Vendor without an acceptable audit. An audit Is unacceptable If completed 
surveys/questionnaires returned account for less than 10% of Vendor's locations. In such Instances, Vendor will 
have the option of requesting a re-audit of all locations at Vendor's expense. 


This display plan will remain in effect until terminated by notice by either party or until superseded by a new display 
contract. In the event of failure of performance by Vendor, no monies will be paid under this display plan. 

R. J. Reynolds Tobacco Company and Vendor indicate their acceptance of the terms of this Agreement by their 
respective signatures herein below: 



Effective Date:_ 

R. J. REYNOLDS TOBACCO COMPANY 

By:- 

Title:_ 

Division:_ 

Division No.:_ 

RJR SIS No.:_ 

TRU/DVM No.:_ 


(PLEASE PRINT) 

Vendor:_ 

Street Address: _ 




Our Vending Plans are made available on proportionately equal terms to all competing Vendors. Contact your local 
Reynolds Sales Representative for information on these plans. 



COPIES: (1) Division Office (2) Vendor Copy (3) Tru-Check Computer System*, Ino, 

85 Executive Blvd. 

Elmsford, New York 10523 
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MASTER FORM 

RJRT Foirm 7137- Rev. <MB3 

Item No. 71373 R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-2 


TO OUR VENDING CUSTOMERS: 

R. J. Reynolds Tobacco Company is pleased to announce the following display contract payments and placement audit 
procedures for Vending effective July 1, 1993. These payments can be earned by the Vendor’s promotion and 
distribution of R. J. Reynolds cigarettes under the terms of this Agreement. In order to be eligible for RJR Vending 
Payments you must indicate acceptance of the terms of this offer by completing and signing this Agreement. 

The Vendor will be eligible to earn Vending Payments for merchandising each different style RJR brands in vending 
machines on location. The vending machine(s) must contain the distribution of at least six (6) different style RJR brands 
to qualify for payment. A location is any single machine or multiple machines which are placed slde*by--side In an outlet 
for the purpose of selling cigarettes. The payments will be as follows: 




m NUMBER OF RJR BRANDS 


6 Different Style RJR Brands 

7 Different Style RJR Brands 

8 Different Style RJR Brands 

: •: $20 -r • . v„ • 

.$25 

$30 


Co 

Co 

Vendors who take part in this plan agree: 

1} That the placement(s) in the machines on location qualifying for payment, will be merchandised and have proper 
identification through the end of each calendar quarter for which payment Is sought. 

2) As requested by RJR, to furnish a completed list which accurately reports the location of (must include correct 
customer name and correct mailing address) and RJR brand style columns in each vending machine for which a 
display payment is claimed and to periodically update the list to reflect locations added or dropped or changes in 
brand placements. 

3) To report only locations that are operated and controlled by you and which have machines that you own or lease. 

4) RJR will issue Vending Payments twice a year. They will be made as soon as practicable (approximately 45 days) 
after the end of the first and third calendar quarters. Payment made after the end of the first quarter will be for the 
first and second quarters. Payment made after the end of the third quarter will be for the third and fourth quarters. 
Payments for the two quarters which are paid in advance will be based upon the latest auditied Information 
available to RJR. If over or under payment is made on any prepaid quarter, proper adjustment will be made at the 
end of the following quarter, 

5) Determination of Vending Payments due and payable will be based upon audits performed by RJR pursuant to its 
vending audit procedure. The current audit procedure is summarized below. 

6) The payments due to Vendor under its display plan are not assignable to third parties. 

VENDING AUDIT PROCEDURE 

• A survey/questionnaire will be mailed to all locations on placement list provided by the Vendor. A location to which 
the survey/questionnaire cannot be delivered by the U.S. Post Office will be Ineligible for any payment. Ail 
remaining locations on Vendor’s placement list are eligible for payment (“Claimed Locations”). 

• Information on completed surveys/questionnaires returned will be compared to information reported for these 
locations by the Vendor. From this comparison the accuracy of Vendor-reported Information will be determined 
and stated as a percentage (“Accuracy Percentage"). An Accuracy Percentage of 90% would mean that for 
locations which returned a completed survey/questionnaire, 90% qualified for payment as claimed by Vendor but 
10% did not. 
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R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-2 


♦ 


The amount earned by Vendor will be determined from a graduated scale and will vary according to Its Accuracy 
Percentage and the total of payment requested for all Claimed Locations. For instance, K a Vendor's Accuracy 
Percentage is 90% or above, Vendor will receive 100% of payment requested for all Claimed Locations. The scale 
will be as follows: 



• No payment can be made to Vendor without an acceptable audit. An audit is unacceptable If completed 
surveys/questionnaires returned account for less than 10% of Vendor’s locations. In such Instances, Vendor will 
have the option of requesting a re-audit of all locations at Vendor's expense. 


This display plan will remain in effect until terminated by notice by either party or until superseded by a new display 
contract. In the event of failure of performance by Vendor, no monies will be paid under this display plan. 

R. J. Reynolds Tobacco Company and Vendor indicate their acceptance of the terms of this Agreement by their 
respective signatures herein below: 


Effective Date:_ 

R. J. REYNOLDS TOBACCO COMPANY 

By:-- 

Title:_ 


(PLEASE PRINT) 

Vendor:_ 

Street Address: _ 


Division:_ 

Division No.: _ 
RJR SIS No.: _ 
TRU/DVM No.: 



RJR Name Stamp Title: 



Our Vending Plans are made available on proportionately equal terms to all competing Vendors, Contact your local 
Reynolds Sales Representative for information on these plans. 



COPIES: (1) Division Office (2) Vendor Copy (3) Tru-Check Computer Systems, Inc. 

8$ Executive Blvd. 

Elmtlord, New York 10523 
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RJRT Foim 7138- Rov. 4/93 

Hem No. 71381 


R. J. REYNOLDS TOBACCO COMPANY 


DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-3 


TO OUR VENDING CUSTOMERS: 

R. J. Reynolds Tobacco Company is pleased to announce the following display oontract payments and placement audit 
procedures for Vending effective July 1, 1993. These payments can be earned by the Vendor's promotion and 
distribution of R. J. Reynolds cigarettes under the terms of this Agreement, in order to be eligible for RJR Vending 
Payments you must indicate acceptance of the terms of this offer by completing and signing this Agreement. 

The Vendor will be eligible to earn Vending Payments for merchandising each different style RJR brands in vending 
machines on location. The vending machine(s) must contain the distribution of at least six (6) different style RJR brands 
to qualify for payment. A location is any single machine or multiple machines which are placed side-by-side in an outlet 
for the purpose of selling cigarettes. The payments will be as follows: 



Vendors who take part in this plan agree: 

1) That the placement(s) in the machines on location qualifying for payment, will be merchandised and have proper 
identification through the end of each calendar quarter for which payment is sought. 

2) As requested by RJR, to furnish a completed list which accurately reports the location of (must include correct 
customer name and correct mailing address) and RJR brand style columns in each vending machine for which a 
display payment is claimed and to periodically update the list to reflect locations added or dropped or changes in 
brand placements. 

3) To report only locations that are operated and controlled by you and which have machines that you own or lease. 

4) RJR will issue Vending Payments twice a year. They will be made as soon as practicable (approximately 45 days) 
after the end of the first and third calendar quarters. Payment made after the end of the first quarter will be for the 
first and second quarters. Payment made after the end of the third quarter will be for the third and fourth quarters. 
Payments for the two quarters which are paid in advance will be based upon the latest auditled information 
available to RJR. If over or under payment is made on any prepaid quarter, proper adjustment will be made at the 
end of the following quarter. 

5) Determination of Vending Payments due and payable will be based upon audits performed by RJR pursuant to its 
vending audit procedure. The current audit procedure is summarized below. 

6) The payments due to Vendor under its display plan are not assignable to third parties. 

VENDING AUDIT PROCEDURE 

• A survey/questionnaire will be mailed to all locations on placement list provided by the Vendor. A location to which 
the survey/questionnaire cannot be delivered by the U.S. Post Office will be ineligible for any payment. All 
remaining locations on Vendor’s placement list are eligible for payment (“Claimed Locations"). 

• Information on completed surveys/questionnaires returned will be compared to Information reported for these 
locations by the Vendor. From this comparison the accuracy of Vendor-reported Information will be determined 
and stated as a percentage (“Accuracy Percentage"). An Accuracy Percentage of 90% would mean that for 
locations which returned a completed survey/questionnaire, 90% qualified for payment as claimed by Vendor but 
10% did not. 
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R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-3 


The amount earned by Vendor will be determined from a graduated scale and will vary according to Its Accuracy 
Percentage and the total of payment requested for all Claimed Locations. For instance, If a Vendor's Accuracy 
Percentage is 90% or above, Vendor will receive 100% of payment requested for all Claimed Locations. The scale 
will be as follows: 


ACCURACY PERCENTAGE 


PAYMENT PERCENTAGE 


90-100% 

80-89 

70-79 

60-69 

50-59 

49 and Below 


100 % 

90 

80 

70 

60 .. 
Same as Accuracy Percentage 


• No payment can be made to Vendor without an acceptable audit.' • An audit is unacceptable if completed 
surveys/questionnaires returned account for less than 10% of Vendor's locations. In such Instances, Vendor will 
have the option of requesting a re-audit of all locations at Vendor’s expense. 

This display plan will remain in effect until terminated by notice by either party or until superseded by a new display 
contract. In the event of failure of performance by Vendor, no monies will be paid under this display plan. 

R. J. Reynolds Tobacco Company and Vendor indicate their acceptance of the terms of this Agreement by their 
respective signatures herein below: ( 


Effective Date: 


\. J. REYNOLDS TOBACCO COMPANY 


(PLEASE PRINT) 
Vendor:_ 


Street Address: 


division:, 


division No.:. 


TJR SIS No.: 


State: 


TRU/DVM No.: 


RJR Name Stamp 



Our Vending Plans are made available on proportionately equal terms to ail competing Vendors. Contact your local 
Reynolds Sales Representative for information on these plans. 

COPIES: (1) Division Office (2) Vendor Copy (3) Tru-Check Computer Systems, Inc. 

85 Executive Blvd. 

Elmstord, New York 10523 
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R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-4 


TO OUR VENDING CUSTOMERS: 

R. J. Reynolds Tobacco Company Is pleased to announce the following display contract payments and placement audit 
procedures for Vending effective July 1, 1993. These payments can be earned by the Vendor's promotion and 
distribution of R. J. Reynolds cigarettes under the terms of this Agreement. In order to be eligible for RJR Vending 
Payments you must Indicate acceptance of the terms of this offer by completing and signing this Agreement. 

The Vendor will be eligible to earn Vending Payments for merchandising each different style RJR brands In vending 
machines on location. The vending machine(s) must contain the distribution of at least eight (8) different style RJR 
brands to qualify for payment. A location is any single machine or multiple machines which are placed side-by-side In an 
outlet for the purpose of selling cigarettes. The payments will be as follows: 


a 

NUMBER OF RJR BRANDS .„MfM 

^total annS;|BMKBBSy|B^ s J 

8 Different Style RJR Brands 

9 Different Style RJR Brands 

10 Different Style RJR Brands 

11 Different Style RJR Brands 

12 Different Style RJR Brands 

$20 

$35 

$45 

$50 

$55 


Additionally, the Vendor will be eligible to earn Vending Payments of $3 per year for each additional style merchandised 

over 12 brands. 

Vendors who take part in this plan agree: 

1) That the placement(s) in the machines on location qualifying for payment, will be merchandised and have proper 
Identification through the end of each calendar quarter for which payment is sought. 

2) As requested by RJR, to furnish a completed list which accurately reports the location of {must Include correct 
customer name and correct mailing address) and RJR brand style oolumns In each vending machine for which a 
display payment is claimed and to periodically update the list to reflect locations added or dropped or changes In 
brand placements. 

3) To report only locations that are operated and controlled by you and which have machines that you own or lease. 

4) RJR will issue Vending Payments twice a year. They will be made as soon as practicable (approximately 45 days) 
after the end of the first and third calendar quarters. Payment made after the end of the first quarter will be for the 
first and second quarters. Payment made after the end of the third quarter will be for the third and fourth quarters. 
Payments for the two quarters which are paid in advance will be based upon the latest auditied information 
available to RJR. If over or under payment is made on any prepaid quarter, proper adjustment will be made at the 
end of the following quarter. 

5) Determination of Vending Payments due and payable will be based upon audits performed by RJR pursuant to Its 
vending audit procedure. The current audit procedure is summarized below. 

6) The payments due to Vendor under its display plan are not assignable to third parties. 

VENDING AUDIT PROCEDURE 

• A survey/questionnaire will be mailed to all locations on placement list provided by the Vendor. A location to which 
the survey/questionnaire cannot be delivered by the U.S. Post Office will be Ineligible for any payment. All 
remaining locations on Vendor's placement list are eligible for payment (“Claimed Locations’’). 

• Information on completed surveys/questionnaires returned will be compared to information reported for these 
locations by the Vendor. From this comparison the accuracy of Vendor-reported Information will be determined 
and stated as a percentage (“Accuracy Percentage”). An Accuracy Percentage of 90% would mean that for 
locations which returned a completed survey/questionnaire, 90% qualified for payment as claimed by Vendor but 
10% did not. 
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FASTER FORM , 

URT Firm 157764 • 4/93 

tern No. 157764 R. J. REYNOLDS TOBACCO COMPANY 

DISPLAY PLAN FOR VENDING MACHINE OPERATORS 

PLAN B-4 

• The amount earned by Vendor will be determined from a graduated scale and will vary according to its Accuracy 
Percentage and the total of payment requested for all Claimed Locations. For instance, if a Vendor's Accuracy 
Percentage is 90% or above, Vendor will receive 100% of payment requested for all Claimed Locations. The scale 
will be as follows: 



* No payment can be made to Vendor without an acceptable audit. An audit Is unacceptable if completed 
surveys/questionnaires returned account for less than 10% of Vendor's locations. In such Instances, Vendor will 
have the option of requesting a re-audit of all locations at Vendor’s expense. 

This display plan will remain in effect until terminated by notice by either party or until superseded by a new display 
contract. In the event of failure of performance by Vendor, no monies will be paid under this display plan. 

R. J. Reynolds Tobacco Company and Vendor indicate their acceptance of the terms of this Agreement by their 
respective signatures herein below: 
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Front 



Jnslde 


Thonlcyon far tohmg At tinu to tomfltU Ail 
mnnyrtoont PLtttfiUout At ottothtimmty 
ctmfltuty tnd inf it in At moil (no fooop it 
memory). By Mum mnlL wt willimiyat t FREE 
CAMEL T-SHIRTwiA no imnp toothed 

Thonh ofoin Jot your http. 


INSTRUCTIONS 


Fthere h no eigarette machine ad your address, place a 
'check mark in the box provided (you will (till receive your 
FREE CAMEL T-SHIRT), and oomplete Instrucfiona MS 
and 6. 

2, If you purchased and own the cigarette machine at this 
address, place a check mark in the box provided (you will 
still receive your FREE CAMEL T-SHIRT), and oorrpleto 
Instruction* *5 and 6. 

3, Place a check mark next to the name of each brand ycu 
find in the machine. H you lind a Camel, Salem, Vantage, 
Dora.', Now, Monarch or Best Value brand style that’s not 
listed, please write it under the appropriate brand name- 

4, Please til in the name and address of the company who 
services your cigarette vending machine. This is usually 
found on a sticker on the Iron! or side of the mechine. 


FREE 


'you nr 
CAMEI 


l T-SHIRT mailed. 


6. Sign the survey and writa your date of birth on the ines 
provided. 

THANKS AGAIN FOR YOLIR ASSISTANCE! 


□ 

□ 


I Chech here It tl 
I address. 




no cigarette machine at this 


Check here If you purchased end own the cigarette 
machine at this address. 


D R«gJar 
P C«*T*iLJ 0 ttl 

□ Carnal Hard P*ek 
O CtfiwIFIw 

OtwCvn* 

□ Wlntlon Wng 

□ WntttnlW* 

□ Winston Light 

□ Wine ion Ughm lOtft 
C4*r VMntloftt 

Dlfa long 

□ Mm too* 

□ MmLtfm 

□ Mm ley* too* 

OhsrMm 


□ Vantage Wng 
O VtnegttOC* 

O Vanega Martfu 

□ OharVmuga 


D OorS Km 
OUi Dora 


O NOW tOC* 
Otar Nows 


□ Monarch Ful Favor 
OSer Monarm 

0 aeatViSrsfUlHam'S* 

□ BaatVdmfWHswrlOd 
Otar east Vaba 


Tajr 0* ta hasucSon pact. Fold, asal and 
rod Mi audi No lump 4 naotsury. 


| If you do not own the cigarette machine at this 
I address, PRINT the name and address of Ihe 
oompany who does service the machine. 


Name. 


Address. 


City. 


State Zip. 


Please send try FREE CAMEL T-SHIRT to: 


Name. 


Address. 


City. 


. State_Zo_ 


We must have your eignature and data of birth, 


Signature 


Dated Birth 


(You must be 21 yean old or older to receive your 
CAMEL T-SHIRT) 


Ut 

CO 

O* 


On 

to 

MO 

Oh 


c 
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Description of Questionnaire/Survey 

Purpose of Questionnaire/Survey 

TTiis questionnaire/survey is mailed to every location claimed on a vendor's list. The individual who completes and returns 
the questionnaire/survey will receive a gift for participating. The results of these responses are calculated to form the 
Cigarette Machine Audit Detail Report and Summary which is described in section 4 of this document. 

Description of Questionnaire/Survey 

O This is the front side of the questionnaire/survey which indicates that the information should be completed. Note that 
this questionnaire/survey should be completed, folded and returned for processing in order to receive the gift. No 
postage is necessary. 

0 This section provides instructions for completing foe questionnaire/survey. 

0 This is foe questionnaire/survey. 

NOTE: Item 6 requires a signature and date of birth before foe gift can be sent. 
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The Audit Reports 


OGARETTiMACHNE AUDIT 
Vendor Summary 


EXAMPLE VEJDNG 

mumvn* 

Any^MTi. USA 12MB . 


WtW2 

IUACH:Stt 


Audfa UaMbLocaAoni 

yww 


A)T)»iwMw d wdMmM M . ■■■■,., ..■■■ — —- M9# 

ijjbdMndwf' . ~~ J ~V 1 1 ~~~ 

****** ' CIGARETTE MACHINE AUNT 

D)a>#Mkri ffiBK?" SES? V.ndorSun,™, 

UOuNPWtobf Wn,l»IS( IUACH:2N0 
F)Ou*wjfctp . 


bUokm 
MOW __1 


Q) teli>iyt«ll 
OLouHmam 
KlAuAlhgU 

— 

Th*r*«jftf of t> 
bd<tn*|wh* 
L)tlMMMt«ri 
li) NotqwRifd 
Njhormchhtc 

O) Uattms* 

P) R*mdto« 
0)Auft«i«gU 

R) TddloeMki 


AJTImrmAjii ( 
R)JbdlMQlPt< 
QtiwiiwNb'ri 

D)Oui0Mtorp 

£)Ourfft«Jk3rp 

F)Ou*taTlcrpf 

0)IMqi4Mt 
H)Normc*w»« 
b Locrfon nm i 

K)Aw«ia^ 


TtwfMdttoftrt 
kx«bni)fcuM« 
L) Th* number oj 
U] H* pu^T«5 K 

0} Locrtcra o*m 
P)R«i*rrttot« 


R*imlo SwO#r 
NOTE: PiyrTWi i 
qutftttytfwR. 


CIGARETTE MACHINE AUDIT 

Detail Report 


BCAMPUVENOWQ 
123MihS*Mt 
AfipNw«.UDSA 1234S 


$t$* 1234S6 

DNt.ee 


cccctimiiuivvoi m p 

A A A A I IJIAAAAAAADBBQ IS®; 
HMMMN1NHILLLMNNANEK K I 
LlttSOLltKHltMFriR Epfe 
RLHPTOT1M1L3A1MF1TH RSfi!; 


T) Cwnd Ax»l 
Uj brand Au* 
Y] NxS 

WJAcancy P« 


| VEWDOfl REPORTED NAME AND AOPRESS | 

FRANKS GRILL «» BROADWAY 

GARY H 46400 

URRYSPAWN 1(0} BROADWAY 

GARY IN 46401 

BEERHOUSE 16 30 GRANT ST 

MERVIUEH 46410 

•AYS GARDEN 444 ROGE ROAD 

GRIFFITH IN 46019 

RAtPHSHOUSE 1400 WfilDGE WAT 

GARY N 46406 

BRUCES TOO LINCOLN ST 

HOBART IN 46321 

NORTHTOWN 3631W1 (1ST AYE 

CROWN FT IN 46409 


R R 

R R R 

RRR 

mm 

r r 

r r r 

rrr 

MI 

R 

RRRR 

RRR 


r 

irrrrrr 


R R 

R R R R R 

R 


F F 

FT F 

r F F F F 


a a 

RRR 

R R 


r r 

rrr 


iH 

R 

HR A 

RRRRR 

ii 

R R 

R R R 

R R 





II 

R R 

R R R 

RRR 

wm. 

mk 


| RESULT LEGEND ) 

UQUALFEO FOR PAYMENT AS REPORTED 

t OUAIFEO FOR PAW ENT WITH MORE BAAMK THAN REPORTED 

t: OUALFED FOR PAYMENT BUT FEVER BRAPCS THAN REPORTED 

4: NOT OUAIF ED FOR CONTRACT PAYMENT 

}: NO MACHNECN LOCATION 

4: LOCATION OWNS MACH PC 

7: RETURN TOSENOEA 

I: AUDIT FORM ItEGfiLE OR NCONCLUSIYE 

P. AUDIT NOT RETURNED 


R« REPORTED 
If.FOUND 
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Cigarette Machine Audit Detail Report 


CIGARETTE MACHINE AUDIT 

Detail Report 


PAGE: 1 


EXAMPLE VENDING 
123 Main Street 
Anywhere, UDSA12345 


SIS#: 123456 
D1V#: 4242 


CCCCWWWWSSSSVVVDN MG 
AAAAXIIIAAAAAAADBBO 
MMMMN I NN L L L LNNNRWE N 
L L L L S 0 L L E MM L T T I.FFSR 
'••RLHFTOT1M1 Bl'AlMF 1 T ;H 


VENDOR REPORTED NAME AND ADDRESS 


FRANK'S GRILL 4832 BROADWAY RR RR RRRR 

GARY IN 46408 F F FF FFFF 


LARRY'S PAWN 1603 BROADWAY 
GARY IN 46408 


R R R R R R R 
F F F F F F F 


BEERHOUSE 


3839 GRANT ST 
MERVILLE IN 46410 


RR RRRRRR 
FF FF F FFFFF 


JWS GARDEN 444 RIDGE ROAD 
GRIFFITH IN 46319 


R R R R R 
F F F F F 


RALPH'S HOUSE 1400 W RIDGE WAY 
GARY IN 46408 


RRR RRRRRR 


BRUCES 


700 LINCOLN ST 
HOBART IN 46321 


R R R R 


NORTHTOWN 


3838 W141 ST AVE 
CROWN PT IN 46409 


R R R R 


RRRR 


RESULT LEGEND 

1: QUALIFIED FOR PAYMENT AS REPORTED 

2: QUALIFIED FOR PAYMENT WITH MORE BRANDS THAN REPORTED 

3: QUALIFIED FOR PAYMENT BUT FEWER BRANDS THAN REPORTED 

4: NOT QUALIFIED FOR CONTRACT PAYMENT 

5: NO MACHINE ON LOCATION 

6: LOCATION OWNS MACHINE 

7; RETURN TO SENDER 

6: AUDIT FORM ILLEGIBLE OR INCONCLUSIVE 

9: AUDIT NOT RETURNED 


R - REPORTED 
F-FOUND 
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Explanation of Cigarette Machine Audit Detail 


Purpose of Report 

This report Is issued through SIS once the results of the questionnaire/survey have been calculated- There will be an audit 
detail report for each vendor, listing the locations the vendor claims, die name and address of the location and the results of 
the audit. The audit indicates on the top line for each location what brands the vendor reported for the machine at this 
location (marked with an R) and the second line for each location indicates what brands the location actually found in the 
machine (marked with an F) based on the questionnaire/survey responses. From this audit detail report, then a summary is 
calculated for each vendor. The summary report is described on pages 24 and 25. 

Report Details 

Q Vendor name and address. 

O SIS and Division number of the vendor. 

te 

0 These are the addresses and locations claimed by the vendor. The "Rs* in the first line Indicate what brands the 
vendor reported for the machine at this location. The "Fs" in the second line indicate what brands the location 
actually reported as being in the machine. /. ' 

Q RJR brand placement alignment. 

Q This is the results column. Refer to the Results Legend for interpretation 
0 Result Legend in numeric order. 

1 - Qualified for payment as reported 

2 - Qualified for payment with more brands than reported 

3 - Qualified for payment but fewer brands than reported 

4 ' Not qualified for contract payment 

5 - No machine on location 

6 - Location owns machine 

7 - Return to sender 

8 - Audit form illegible or inconclusive 

9 - Audit not returned 

Q This legend indicates how the brand was claimed and/or verified. 

• R - Brand reported by vendor 

• F - Brand found by questionnaire/survey 
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Cigarette Machine Audit Vendor Summary (Valid Audit) 


EXAMPLE VENDING 
123 Main Street 
Anywhere, USA 12345 


* CIGARETTE MACHINE AUDIT 

s™ vendor Summary 

# MACH: 2899 


Audits Mafied to locations 
3/10/93 



: : : : 

1 

i 

1 

i 

“7-- 


1 ■ ■ 


r[-»i'r‘rivVrrt'ivr,VtVi.mi&iivfiimwwivii 



A) The number of audits mailed------..-•••2,899 

B) Audits not returned----------—--—-.2,076 

C) The number of Audit forms retumed.(D through -.....................823 

D) Quafified for payment as reported-.28 

E) Qualified for payment with more brands than reported.51 

F) Qualfied for payment but fewer brands than reported....80 

G) Not qualified for contract payment..... i .65 

H) No machine on location.....:..-.•.66 

I) Location owns machine....»...........•■•••••;•-■.1 

j) Returned to Sender.-...552 

K) Audits illegible or inconclusive... 0 




The results of the audit, mailed 3/10/93, were then compared to your location list as of 4/25/93 to adjust for 
locations you have dropped. 

L) The number of audit forms returned.(line C)——--— --.523 

M) Not qualified lor contract payment.....-0 

N) No machine on location.10 

O) location owns the machine...0 

P) Returned to sender......63 

Q) Audits Ilegible or inconclusive...0 

R) Total locations droppe<L..(M thru 0)-....-......-...—--73 

S) Adjusted Audits for locations dropped....(L minus R)....—.-750 


RETURN TO SENDER 




Return to Sender...(J minus P)...483 

NOTE: Payment clamed on these 489 locations was $7,500. This amount will be subtracted from your next 
quarterly check. 


ACCURACY PERCENTAGE gf" 




1 

fiwsw ...as 


T) Correct Audits...(D + E + F).159 

U) Incorred Audits.,(G + H +1) minus (M + N + O}.102 

V) Audit Base...(T + U)...-261 

W) Accuracy Percentage.. (T V)...61% 


RJR Piymint Seal* 


^Accuracy % 
90 %- 100 % 
80%-89% 
70%-7S% 

6Q%- 69% 
50%- 59% 

49% and Below 


Payment % 
100 % 

90% 

80% 

70% 

80% 

UneW 


Dale_ 

RJR Rep_ 

Vend Operator. 


- 

"RjR use Only 
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Explanation of Cigarette Machine Audit Vendor Summary 

Purpose of Report 

This report is issued through SIS once the audit process has been completed. It provides a summary of audit responses, 

calculates the results and provides an accuracy percentage rating from which the vendor payment amount is derived. Refer 

to the following report detail for descriptions. 

Report Detail 

© Vendor name and address. 

© SIS and Division number for the vendor and the number of the machines claimed by the vendor. 

© This is the date the questionnaire/survey was mailed to the locations. 

© The information in the Results Summary section indicates the number of audits mailed (line A), the number of audits 
not returned (line B), and the number of audit forms returned (line C). Lines D through K indicate the number of 

machines which either qualify or do nor qualify for payment based on the stated criteria. i 

© The information in the Adjusted Audits for Locations Dropped section indicates the results of the audit mailed on the date 
specified (see 3) when compared with the vendor's location list as specified in the first sentence in section 5 (e.g., 
4/25/93). Lines M through Q make adjustments for locations dropped based on the latest location list received from the 
vendor. Line R provides the total of locations dropped (lines M through Q) since the audit was mailed. Line S must 
represent 10% of line A in order to have a valid audit. If the audit was not valid, then you will receive a report similar 
to the one described on pages 26 and 27 of this document. NOTE: If lines M through Q are all zeros, then this may 
indicate that the vendor has not made an attempt to update the location list. 

© The Return to Sender section indicates the number of audits that were marked as undeliverable by the postal service and 
is calculated for you by an outside auditing company. The dollar amount indicates what is being adjusted on the Pay 
Register. This amount will automatically be deducted from the total amount claimed by the vendor. 

© The Accuracy Percentage section explains how the results of the audit were calculated. Line T is the sum of lines D + E + 
F. Line U contains the results of the sum of lines G + H +1 minus the sum of the results from lines M + N + O. Line V 
is the sum of lines T + U which establishes the audit base. Line W establishes the accuracy percentage by dividing line 
T by line V. IMPORTANT: Accuracy percentage will be used as the basis for payment calculations from the "RJR 
Payment Scale." 

© The RJR Use Only section is where you may make adjustments to the information in the Accuracy Percentage section. In 
situations where the vendor can prove to your satisfaction that some of audits on lines G, H and 1 were actually correct, 
then you may use this space to recalculate the accuracy percentage. Additionally, a vendor may claim new placements 
that were not submitted through the reporting system. Enter the new numbers for lines T through W in this section. 

Q These are the payment guidelines. After establishing the accuracy percentage, use this scale to determine the vendor's 
percentage of payment. The scale provides flexibility for vendors scoring 50% or better. Any vendor with an accuracy 
percentage rating of 49% or less will be paid on the exact percentage amount. This payment scale reflects the percent' 
age of payment the vendor will receive after deducting the return to sender dollar amount. 

© In this section, enter the date and your signature. The vendor should sign indicating that they understand die audit 
process as explained. NOTE: The vendor will be paid on the accuracy percentage calculated regardless of 
whether or not they sign this audit. 
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Cigarette Machine Audit Vendor Summary (Invalid Audit) 


CIGARETTE MACHINE AUDIT 

Vendor Summary 


EXAMPLE VENDING $1$#: 654321 

123 Main Street DIV 9 :4242 

Anywhere. USA 12345 I MACK: 50 

Oinpiiiripv.’ 


Audits Mailed to Locations 
3/10/93 




A) The number of audits mailed._-—-50 

B) AUditS nOt rttUnKdi.>«HHa<«.«iHiH<HwiHm«HiiHiH<... 

C) The number of Audit forms returned..(D through K)«.......—...—— --...4 

D) Qualified lor payment as reported...1 

E) Qualified for payment with more brands than reported...........1 

F) Qualified for payment but fewer brands than reported.............0 

G) Not qualified for contract payment............:...................0 

H) No machine on location........0 

I) Location owns machine...0 

J) Returned to Sender.........2 

KJAudHs illegible or inconclusive..........0 

'_ AP3USTE0 AUDIfS FOR LOCATIONS DROPPED . j ■ •j j 

The results ol the audit, mailed 3/10&3, were then compared to your location list as of 4/25/93 to adjust lor 
locations you have dropped. 

L) The number of audit forms returned_(line C)__......_____.4 

M) Not qualified for contract payment.0 

N) No machine on location...0 

O) Location owns the machine.......0 

P) Returned to sender.....0 

Q) Audits Slegibie or inconclusive.....0 

R) Total locations dropped.~.(M thru Q)_____ 

S) Adjusted Audits for locations dropped....(L minus R)_.....J 


Adjusted Audits (Line S) does not equal a minimum of 10% of the Audits mailed (Line A). 
THIS IS NOT A VALID 


RJRRep_ 

Vend Operator. 
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Explanation of Cigarette Machine Audit Vendor Summary 

Purpose of Report 

This report is issued through SIS once the audit process has been completed. It indicates that the results of the audit did not 
meet RJR criteria for a valid audit and, therefore, the vendor is not eligible to receive payment. This report should be used as 
a too! to encourage vendor operators to submit an accurate list for quarterly payment. Refer to the following field descrip¬ 
tions. 

Report Detail 

O Vendor name and address. 

0 SIS and Division number for the vendor and die number of the machines claimed by the vendor, 

0 This is the date the audit was mailed to the locations. . 

Q The information in the Results Summary section indicates the number of audi ts mailed (line A), the number of audits 
not returned (line B), and the number of audit forms returned (line C). Lines D through K indicate the number of 
machines which either qualify or do not qualify for payment based on the stated criteria. 

O The information in the Adjusted Audits for Locations Dropped section indicates the results of the audit mailed on the date 
specified (see 3) when compared with the vendor's location list as specified in the first sentence in section 5 (e.g., 
4/25/93). Lines M through Q make adjustments for locations dropped based on the latest location list received from the 
vendor. Line R provides the total of locations dropped (lines M through Q) since the audit was mailed. Line S must 
represent 10% of line A in order to have a valid audit. 

NOTE: If lines M through Q are all zeros, then this may indicate that the vendor has not made an attempt to update the 
location list. 


IMPORTANT 


0 This statement indicates that line S does not equal 10% of line A and, therefore, the vendor is not eligible to receive 
payment. If the vendor wants to be reaudited for the pay period in question, they must update their list and contact you. 
You should then contact Jack Regan at (919) 741-5360 or Frank Vesta! (919) 741-7753 and request a reaudit. Ttie 
vendor will be reaudited at a charge of $2 per machine for the entire list, You must explain this charge to the 
vendor. The $2 per machine charge will be deducted from the Pay Register after a valid audit is received. Your division 
offices have the responsibility of ensuring that this money is deducted. 

If the vendor does not wish to incur the $2 per machine charge, they have the option to wait for the next RJR audit 
period. If they choose this option, they will not receive payment for the period with an invalid audit. No retroactive 
payment (for an invalid audit period) will be made once a valid audit is received. 

0 In this section, enter the date and your signature. The vendor should sign indicating that they understand the audit 
process as explained. 
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Section 



Pay Register System 
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Section will be mailed at a later date. 
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Tobacco Company 


J-24-G 


919-741-5000 

Winston-Salem, N.C. 27102 


April 26, 1993 


TO: OUR VENDING CUSTOMERS 


As you know, RJR has historically audited your placement lists once/twice a year 
through their sales force. During the 1st half of 1993, we will utilize a new 
method of auditing. Questionnaires will be sent to your locations asking for 
brand distributions of RJR brands only . This data will be collected and the 
results will be presented to you by your local RJR representative. This audit will 
not be used to calculate you 1st half, 1993 payments. This new audit procedure 
will be repeated in the 2nd half of 1993 and at that time, it will be used to 
determine your quarterly payment. We are asking you in advance to update the 
addresses and brand placements for RJR. Please ensure accurate information 
of the following: 

• correct name of the account 

• correct street address 

• correct zip code 

• correct RJR brands in the location 

As always, thank you for your support in marketing RJR products. 


R. J. REYNOLDS TOBACCO COMPANY 


“We work for smokers." 
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